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1.

The Thomson Reuters Tax Q & A Service (“the Service”) is offered and supported through Thomson Reuters, but
all answers are provided by the accounting firm, Moore Stephens Perth.

2.

Disclaimer:
Your use of the Service is subject to the Terms of Trade and the following disclaimers and further terms and
conditions as amended from time to time:

3.

a.

You acknowledge that Thomson Reuters is not a professional services firm and cannot and does not give legal,
tax, accounting or other professional advice.

b.

Thomson Reuters does not provide the information, nor does it endorse that information, commentary or advice
or warrant that the Service is appropriate for or suits your needs.

c.

You agree that the information provided by Moore Stephens Perth is dependent on the information you provide
in using the Service and you are fully and solely responsible for the provision of that information.

d.

In providing tax guidance to you, Moore Stephens Perth will be entitled to assume that the information provided
by you is complete and accurate and that all material facts have been disclosed.

e.

Whilst every care will be taken to provide you with accurate taxation answers, you acknowledge that the Service
is only intended to provide general advice based on the information provided by you. It is not intended to
provide comprehensive tax, accounting, legal, investment, consulting or other professional advice. Accordingly,
Moore Stephens Perth reserves the right to decline to answer any questions which, in its view, exceed the
scope of the Service.

f.

Moore Stephens Perth may choose to request further information, whether before or after the provision of an
answer, but will be under no obligation to do so.

g.

Any answers to taxation questions provided by Moore Stephens Perth will be based on the legislation enacted
on the date the advice is given. Moore Stephens Perth will be under no obligation to update the advice given
because of any subsequent changes in legislation, or because of any subsequent rulings, statements or
judgements issued by the Australian Tax Office or a court or any other authority.

h.

Neither Thomson Reuters nor Moore Stephens Perth are responsible for any mistake that you make in
understanding the answers provided.

Indemnity
You agree that you indemnify us in relation to any cost, loss, liability, or damage that any of you, your client, or a third
party suffers:
a.

because you fail to obtain formal advice from an appropriately qualified professional advisor concerning whether
the Service is suitable for its intended purpose or is suitable for particular circumstances;

b.

because of the information you provide to Moore Stephens Perth when using our service;

c.

because you breach these terms and conditions in some other way.
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Obtaining Answers:
You will be required to complete a template provided in Checkpoint with the factual information and any necessary
background pertaining to the request prior to Moore Stephens Perth providing any response.

5.

Publication of Q&A Database:
Thomson Reuters’ reserves the right to publish in print or electronic format any questions and answers resulting from
the use of the Service, but in so doing, Moore Stephens Perth and Thomson Reuters’ will use their best endeavours to
ensure that any confidential information or information capable of identifying any individual concerned is removed prior
to publication.

6.

7.

Permitted Use of the Service:
a.

Unless expressly stated otherwise on your order form, your use of the Service is capped at a maximum of 20
questions per subscription period.

b.

Where you have purchased a capped number of questions, you may purchase an additional number of capped
questions by contacting customer support on supportanz@thomsonreuters.com.

c.

Where your use exceeds your usage cap, Thomson Reuters reserves the right to charge a surcharge equivalent
to your then current subscription fee. This surcharge may be imposed at the discretion of Thomson Reuters, but
you will be provided with prior notice if you are likely to exceed your cap.

Availability of the Service:
a.

The Service can be accessed online via Checkpoint. Questions received will usually be responded to within 3
business days. However, there may be exceptions to this guideline depending on the question’s complexity and
during busy times of the year.

b.

Moore Stephens Perth closes:
i.

on public Holidays in Perth, Australia; and

ii.

during the annual Christmas and New Year period. You will be advised of the relevant dates at least 2
weeks in advance.
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